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t o
A l l  C G M s
Telecom Ci rc les /  Met ro  Te lephone D is t r i c ts .

Subj iect:  Revenue loss due to Discount to Enterpr ise Customers on ISD cal ls- regardinR.

Reference No:
1. No.:  3-1.1201.0-R&C[CFA] dated 23.05.2012

2:.  No.:  1,04-2/201.1.-BP-Ent dated 02.09.2011

Kind  re fe rence is  inv i ted  to  above re fe renced le t te r  th rough wh ich  the  ISD ta r i f f  fo r  ca l l s

macle rhrough VCC, BSNL Fixed, FLPP (Gen) and WLL phones and tandl ine/WLL/FLPP/VPTs

PCOrs  were  mod i f ied  fo r  some count r ies .

Reference is also invi ted to above referred let ter dated 02.09.20'J.1' ,  copy enclosed, vide

whi , :h  dec is ion  o f  competent  au thor i ty  was  commLtn ica ted  fo r  no t  p rov id ing  ISD fac i l i t y  to  ISDN

BRI /PRl  numbers ,  un t i l  spec i f i ca l l y  approved by  Er3T-EBU cus tomers ,  fo r  wh ich  d iscount  have

been prov ided on  ca l l  charges .

l r r  th is  regard  i t  may k ind ly  be  no ted  t i ra t  Rates  quoted  by  ILD car r ie rs  to  car ry  and te rmina te

ISD ca l l s  o r ig ina ted  f rom BSNL network  to  d i f fe rer r t  des t ina t ions  are  in  US Do l la r .  Due to  rap id

f luc tua t ion  in  convers ion  ra tes  i f  Ind ian  Rupee v is - ) -v is  US Do l la r ,  i t  i s  impor tan t  tha t  no

d is ,counts  on  ISD ca l l s  a re  o f fe red  to  en terpr ise  and re ta i l s  cus tomers  to  avo id  the  cases  o f

Revenue loss .

In  v iew o f  above,  you are  reques ted  to  ens ;ure  tha t  no  d iscounts  on  ISD ca l l s  a re  be ing

g i r , ,en  to  Enterpr ise  Customers  and a lso  no  Tar i f f  F ' lan  fo r  Reta i l  Cus tomers  w i th  d iscounted  ISD

ra tes  are  be ing  o f fe red .

Even the  cases ,  i f  any ,  du ly  approved by  ECI -EBU in  wh ich  d iscounted  ra tes  on  ISD ca l l s

are  be ing  o f fe red ,  may be  re -examined to  ensure  tha t  there  is  no  revenue loss '
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" i t  Sor l lorate Of f ice is

ar t t , r rPr ise custonrers on
ISD fact l t tY
have been

have been sPeci f ica l lY reduceo

should immediate be sent  to

5 This  ts  tssued wrth the approval  o f  the conrpetent  author t ty otu4*
( c  K  B H A N )

Asst Geneiat Manager(BP-Ent)

GM(tC) /Sr  GM(CNP)/Sr  GM(CNO)/
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BHARAT SANCHAR NIGAM LIMITED
A  C o u l  o l  n d l a  E n l e r P ' l s e l

Dated /,^ASePt, 
2011

All CGMs BS-NIC i1 q!es l !  rs t r rc ts /Mtce f ieq tons

D i s c o u n t o n C a | l c h a r g e s ( b e y o n d f r r - ' r : c a | | s ) o n I S D N P R | / B R | _ R e g a r d i n g

cornmr t tee  'n  Tar i f f s  fo r  Enterpr rse  Bus tness  Un i t  (ECT-EBU)

approving cases l r  whictr  d iscouni :s are being of fered to

I S D N P R | / B R I C a | | c l . l a r g e s ( b e y o n d f r e e c a l | s )

2 | n t h r s r e g a r d i t h a s b e e n d e c i d e d [ r y t h e c o m p e t e n t a u t h o r r t y t h a t
shir i l  not  be provroeo on such lsDN pni lgR; numbers for  which discounts

orovided to the enterpr ise customers on tJf  :harqes (beyond free cal ls)

3 | n C a S e . i t t s n e c e s s a r y t o p r o v r d e l s D f a c r l i t y t | " n n o d t s c o u n t s h o u | d b e g t v e n
on ISD ca i l s  un tess  i t  i s  spec i f i ca l l y - ' rop t t t t 'O  ou  iC f - iAU iSD ca i l  charges  shou ld

l .  ut  per land l i r - re general  p lan tart f f

4 Further,  a l l  such casesrwhete ISD ci ' t l l  charges

iv ECf-EeU or by any ot l ier  competent author i ty '

.I,r,-ut. ottl." fci-rgu for reconstderattor

C)o1ty to
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